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LLEHTAP 3A COLMJAJTHU PAZ TPAOA BPLULA

NPEA/IOr NNAHA U NPOrPAMA PAZA
3A 2022. FTOAUHY

Bpwau, Hosembap 2021.



NMpema 3aKOHY O COUWjaNHOj 3aWTUTU KOjU Ce jow yBeK npumemyje, LleHTap 3a
COUMjaNHU paj je yCTaHOBA CoUMjaNHe 3aWTuTe Ynju ocHmead je CKynwTuHa MNpaga Bpwua w
obaB/ba AeNaTHOCT, 04HOCHO NOC/I0BE KOjuMa ce obesbehyje ocTBapuBarbe npasa rpahaHa,
OAHOCHO 33a40BO/baBatbe HMXOBUX NOTpeba yTBpHEeHMX 3aKoHOM y o0b6s1acTu couwnjanHe
3aWTUTE, NOPOAMYHO NPaBHEe 3aWTUTE U APYIUX AeNATHOCTM Y CKNAAY €A 3aKOHOM.

LeHTap 3a coumjanHu pag paga Bpuwua, Kao OCHOBHA MHCTUTYUMjA CcOuMjanHe
3aWTUTE MMa 33 LW/b OTKPUBaHE /IMUA KOja Ce Hanasle y CTakby couumjanHe notpebe wm
3340B0O/bEHA HbMXOBUX NOTPeba, nowTyjyhu cTaHgapae CTPYYHOr paga v NnpuHUuMne passoja
counjanHe 3awTuTe yTBpheHe 3aKOHOM.

LleHmap y oksupy jasHux osnawherba KAO 30KOHOM rogepeHe nocnose u3z domeHa PC:

1. Cnposoau NOCTYNKe U oanyyyje o NnpaBMMa Ha MaTepujanHa gaBama:
e HoByaHy counjanHy nomoh;
e [JlogaTak 3a nomoh un Hery gpyror A1Mua;
e [lpaBo Ha yBehaHW gopaTtak 3a nomoh 1 Hery gpyror Anua;
e [lomoh 3a ocnocob/baBarbe 3a paj;
* JegHOKpaTHe HOBYaHe nomohu;
e Onpemare 1 NpeBo3 KOPUCHUKA Yy YCTAHOBY COLMjasIHE 3allTUTE UNn
NOPOAUYHM CMELUTaj;
e [lomoh y HaTypu u
e [lpyrn o6amMum matepujanHe noapLuke.
N o kopuwhemy ycnyra counjanHe 3awTmTe:
e Ycnyre npoueHe U NAaHupama;

e [lHeBHe ycnyre y 3ajegHuum (aHeBHM 6opaBak, nomoh y Kyhu, caBeToBanumwTe U
Apyre ycnyre Koje noAprkaBajy 6opaBak KOPUCHMKA Y MOPOAULM U HENOCPEAHOM
OKpYXKemy):

e Ycayre noAapLuKe 3a CAaMOCTaNaH XUBOT: CTaHOBaHE Y3 NOAPLLKY, IMYHWU NpaTUAaLL
3a geuy M NepcoHasHa acuUcTeHuMja y Npunpemu (eBMAEHTUpParbe KOPUCHUKA,
eBuAeHTUpakbe NonasHuWKa 3a 0byKy, usBpwere obyKke 3a /IMYHOr npaTvoua m
npunpema HopMmaTUBHE AOKYMeHTauuje).

e CaBeTofaBHO-TEPANMUjCKE U COLMjaNHO-eAyKATUBHE YCAyre;

e Ycnyre cmewTaja.

2. Bogu nponuncaHe eBngeHUMje U cTapa ce 0 YyBakby AOKYMEHTALMje KOPUCHUKA

LleHTap 3a coumjanHu pag BpLM M apyre nociose

e [lpouerbyje noTpebe M CHare KOPUCHMKA U PU3UKE MO Hera U NaaHnpa NpyxKare
yCAyra coumjanHe 3awTure.

e [lpeagysnma nponucaHe mepe, nokpehe W yyecTByje y CyACKMM UM APYTUM
NnocTynumma.



e WHuumpa w pasBumja NpeBeHTUBHE W Apyre nporpame KoOju A[OMNpuHOCe
3340B0/baBakby MHAMBUAYANHUX W 3ajegHUYKMX noTpeba rpahaHa y obnactu
couMjanHe 3alWTUTE Ha TEPUTOPUjMU jeAMHMLLE NIOKANHE camoynpase 3a Kojy je
OCHOBaH.

e VHuumMpa 1 pas3Buja n gpyre nporpame Koju AonpuHoce cnpeyvyaBarby U cy3bujarby
counjanHux npobnema m obassba gpyre Nocnose y 061acT coumjanHe 3aWwTUTE y
CKNagy ca 3aKOHOM M APYrMM NPONNUCUMA.

LleHTap y cknagy ca [MopoanyHUM 3aKOHOM, 04y4yje U O:

e XpaHuTesbCTBY,

e VYcBOjemy,

e (CrapaTtesbCTBy,

e Bpuwery poautesbcKor npasa,

e OppehunBatby NIMYHOT UMEHA AeTeTa,

e Mepama npeBeHTUBHOTN HAA30pPa HaA BpLLIEHeM PoaAUTE/bCKOT NPaBa,
e Mepama KOpeKTMBHOr HaA30pa Haj BpLIeeM poauTe/bCKOTr Npasa.

Csu noBepeHn Nocnosu u gase he ce obaB/baT y ckaaay ca 3aKOHOM O COLMjaNHO]
3awTuTK, lMopoaAnYHUM 3aKOHOM WU [IpaBUAHMKOM O OpraHusauuju, HOpmMaTUBMMA U
CTaHAapamma paga LeHTtpa 3a coymjanHm pag,.

CBM HaBeAeHM NOBepPeEHM NOCN0BU pacnopeheHn cy M opraHM3oBaHM Kpo3 Tpu caybe:
Cny»xba 3a 3aWTnTy Aeue n mnagux, Cny»kba 3a 3alTUTY 04PacanX U cTapux amua n Cnyxxba
3a NpaBHe Nnoc/nose.

Y HAPEAHOJ 2022. roaAnHN NNAHUPAMO:

» W pame nocTtoju notpeba 3a ANLEHUMPaAHbEM YCayra NepCcoHasiHe acUCTeHUMje, NUYHOT
npaTuoua AeTeTa U CTaHOBaka Y3 NOAPLIKY Koje cy Y TOKy (enabopatv npenaty Yeka ce
oanyka MwuHuctapcta). Ose ycnyre oa centembpa meceua 2021. roamHe, npyskajy
NMUEHUMpaHe AreHumnje Koje je NoKanHa camoynpaBa aHraxosana. 3a Cnhyxkby 3a nomoh
n Hery y Kyhu uctuye nnueHua 01.04.2022. roanHe, naaHMpa ce obHoOBa UCTe, OAHOCHO
nspaga enebopara 1 cee noTpebHe AOKYMeHTauMje 3a NPOoAYKETaK IULEHLE.

» YHanpehere paga y okBMpY CAy»Kbu 1 ycknahmsarbe ca HOBMM 3aKOHCKMM MPONUCUMA
13 0bnacTm coumnjanHe 3awTumTe.

» [peBeHTMBHM pagy NpeBasuiarKeky Hacusba y NopoanLM U NAapPTHEPCKMM ogHOCMMA Y
CKNagy ca 3aKOHOM O cnpevyaBakby Hacu/ba y NOPOAMUM KOjU je CTYNMO Ha CHary wm
npumersyje ce og 01.06.2017. roguHe.



» TnaHupaHa je n u3rpagra Hosor LleHTpa 3a couunjanHu paj Ha IoKaunju Kojy je
obe3begmna nokanHa camoynpasa (KM 4295 n 4296 KO Bpwau, yn. CreBaHa Hemame
6p. 17 n 19).

Y Cny»bu 3a 3awmumy deye u maadux

- Pagutn pepoBHe M MNPEBEHTMBHE MpPOrpame, KpPo3 MPOjEKTHE aKTMBHOCTM 3a
OCHauBarbe bMonoLWwKe nopoguue paan 6osbe 3alWTUTE NPaBa U UHTEpeca AeLe.

- MoacTnuake XpaHUTE/bCTBA KPO3 NporpamMe paau passBujatba HOBUX KOMMNETEHUMW]a
Yy CMUCNY NpYKakba HajaaeKkBaTHMjer 0b11Ka 36putbaBatba Aeue 6e3 poauTes/bCeKor cTapakba.
Takohe noap»atn akTMBHOCTM Knyba 3a xpaHMTE/bCTBO 3a Aeuy U oapache.

- HactaBuTM ca HajageKBaTHMjUM 06AMKOM 36puHbaBarba deue 6e3 poauTesbCKor
CTapakba NyTeM MHCTUTYTa YCBOjerba 3a Aely A0 ocamMHaecTe roguHe (6e3 063upa Ha noJ,
BEPCKY M HaLMOHaAHY NpMnagHocCT).

- 3a geuy Koja HanywTajy CUCTEM COLMjaNHe 3aWTUTE U Ja/be PAaaUTU Ha peannsaumjm
oBe ycCnyre, jep MNocToju  eBMAEHTHa noTpeba 3a HUXOBMM gasbum 36purbaBarbem
(3awTMheHo cTaHOBaHE).

- Kop peue 6e3 poauTe/bCKOr crtaparba paguTM Ha MOACTULAHY CPOAHWMKA M
XpaHUTe/ba Ha NPUXBaTakby CTapaTe/bCKe yore paan 3aWTTe U Hajbosber nHTepeca AeTeTa.

- PaguTtu Ha ycnyrama 3a odyBakbe M MoBpaTak Aele Yy NpumapHy nopoauy, ycayre
3a NoAPLUKY MOPOANLM U jayatbe KanauuTeTa buosoLwKe nopoauue.

- HacrtaButu ca obenerkaBarbem: CBeTCKOr gaHa nopoguue (15 — 21 maja), CBeTcKor
naHa geteta (20. HoBembap) M HacTaBUTK ca KamnakoMm ,, 16 faHa aKTMBM3Ma NPOTMB HaCWU/ba
Hapg *keHama” (y Tpajarby o4 16 gaHa noyeB oA, 25 HoBembpa).

Y Cayxcbu 3a 3awmumy oopacaux u cmapux auya

- [a ce kpo3 Beh noctojehy opraHu3aumjy yHanpeam ctapaTesbCcKa 3alTUTa 04pac/imx
M CTapUX 1L, @ HAPOYMTO 3alITUTa MMOBUHE N1MLLA KOja Cy INLEeHa NOC/N0BHE CnocobHOCTH.

- Y okBupy Cnyk6e nomoh y kyhu , nnaHMpamo fAa y HapeaHOM nepuogy NoHOBO
aKTUBMPAMO FepoHTO ycayry y cenmma Llywapa, 3arajuua, Masavw u Fygypuua (nytem
npojekaTa, jaBHMX pagoBa M npahewem 3aKOHCKMUX nponuca), 36or nosehaHor 6poja
ocTapenux gomahuHcTaBa Kojuma je Hera 1 nomoh y kyhama HeonxoaHa.

- Noap:KaTn NporpamcKe akTUBHOCTU Yy OKBUPY 4 Knyba 3a ctape (LWywapa, U36uwTe,
l'yaypuua n MapKosal).



- HactaButu ca cTpy4yHMM pagom y OKBUPY YCAyra AMYHOr npatuoua (3a geuy) u
nepcoHasiHe acucTeHumje (3a oapacna M ctapa AMua), y cknagy ca Oanykom o npaBuma M
ycnyrama y couujanHoj 3awtmutu Mpaga Bpwua v MpaBuaHUUMMa O NpyXKakby ycayra AMYHOr
npatMoua AeTeTa M NepocoHanHe acucteHuuje. 36or yeBehaHux noTtpeba ose ycayre
OpraHM30BaTU aKpeaUTOBaHE 0BYKe 3a IMYHE NPATMOLLE U NMEPOHANHY aCUCTEHLM]Y.

- PasBujaTu ycnyry 36purbaBarba 04pacanX AMLA Y XPaHUTE/bCKMM MopoAuuama M
yTBPANTM yyelhe CpoaHUKA Y 36pUHbaBakby UCTUX.

Y Cny»bu 3a npasHe nocnoee

- Y oyekmMBatby HOBOT 3aKOHaA O COLMjaNHO]j 3aWTUTK YMjum he 3aKOHCKMM oapenbama
OMTM perynncaHo nNutakbe pagHe akTmBauuje KopucHmMka HCIM, umamo y nnaHy oTBapake
KaHuenapuje 3a pafHy aktuBusauujy, 36or senukor bpoja KopucHmka HCM-a (HoBYaHa
coumjanHa nomoh ), pagHo cnocobHux, a pagm epuKacHujer paga ose cnyxbe.

- Takohe, pagnTM Ha cMarbery Bpoja KOPUCHMKA KPO3 MPOrpamcke aKTUBHOCTU
3anoLw/baBara y capaamwm ca HC3 n ananuuparse ca NnUAoT NPojekTUMa paau U3HaNaXKeHa
MeTOoA0/10rnje y CKnaay ca npuHumMnom nomohu ao camonomohwu.

- Y OKBMpY OMWTKUX NOC/IOBA HAaCTaBUTU Ca PeELUEHEM apXMBUPakba U Of4/arakba
npeameta, U3BPLUMTU M3MEHY HOPMATUBHMX aKkaTa Yy CKAady ca 3akoHOM 1 ypehere pagHor
NPOCTOpPa 3aN0C/EHUX.

- Y capagtbM ca NOKaZIHOM CamMOyrnpaBOM PaguTM Ha pasBujakby Nporpama y uuby
CMakbera cMpomaluTBa U 6poja KopucHuKa HCI.

- Mpatutn KoHKypce T[lOKPajUHCKOr CceKpeTapujaTa 3a CouMjanHy MNOJINTUKY,
Aemorpadujy M paBHOMPABHOCT NOJI0Ba KaKo 6M MOHOBO aHra*koBasM jeAHOr POMCKOr
KoopAauHaTopa YMme 61 ce onakliao pag oBe cnyxbe Koja je npeontepeheHa nocnoBuma y
OKBUPY MaATepUjaZlHUX AaBakba WM OCTANMX MNOCNOBA COUMjAaNHO YrpoXKeHe Kateropuje
KOPUCHMKA. HberoBMM aHra)koBarbem NpPUNagHULM POMCKE NPUNAZHOCTU MManun 6u csor
npeacTaBHUKA Kako 6u nakwe u Bpyke ocCTBapMBaaAW CBOja NpaBa, Kao M Aobujann apyre
notpebHe nHdopmaumje (Kako bprke U3BaAUTM NNYHA AOKYMEHTA, OCTBAPUTU 340aBCTBEHY
3aLWTUTY UTA.).

Y okpusy MobuaHo2 muma 3a XumHe uHmepeeHyuje

- W pame opgpxasaTu noctojehn HMBO WM jayaTu capadrby Ca APYrMM YMPEXKeHUM
WMHCTUTYUMWjama paam nocTusakba 6osbe coumnjanHe curypHocTu rpahaHa.

- 36or Benukor 6poja npujaBa Hacus/ba y MOPOAULM Kao 06AMK mehyceKkTopcKe
capagre dopmupaHa je Mpyna 3a KOOpAMHALUMjY M cCapaftby Ha /IOKAaIHOM HUBOY, Koja je
npeasuheHa 3aKOHOM O crpevyaBakby Hacu/ba Yy MOPOAULM, @ YMHE je NpPeacTaBHULM:



OCHOBHOT jaBHOT TyXMnawTea, Moanymjcke ctaHmue Bpau, LleHTpa 3a coumjanHm pag m no
noTpebu npeacTaBHUUN APYrMX cMCTeMa (34paBCcTBEHMX, 06pa3oBHMX, NpaBocyha un ap.).

lpyna he ce 1 gasbe cacTajaTv ABa NyTa meceyHo, rae he ce pasmaTpaTu CBaKu Cayyaj
npujaBe Hacu/ba y Nnopoauum u goHocuhe ce MHANBMAYAHWU NNAHOBU 3aLUTUTE W TPETMAHa,
ca poKOBMMa peanusauuje npeasuheHnx akTMBHOCTW.

Y MehyonwmuHckom cagemosanauwmy 3a npedbpayvHe, bpayHe u nopoouyHe
o0Hoce

- Omoryhutn nonynapusaunjy U AoCTynHOCT oBor 0b6nKa ycayra pagm admpmaumje
34,paBMjuUX NOPOANYHUX OAHOCA M noBeharba PYHKLMOHANHOCTU NOPOAULIE.

- MowTyjyhn obaBe3e Koje npousunase M3 3aKoHa O CrpeyaBakby Hacu/ba Y
nopoamum, yseaeH je 061K paga — rpynHu pag ca HaCMAHULMMA NO NPeanoXKeEHUM Mepama
OCHOBHOT jaBHOT TYXWMaWTBa y Bpuiuy, KOju N1aHMPaMO HACTaBUTU N Yy HAapeaHO] TOAUHMN.

Y unsby yHanpehemwa 1 60o/be opraHM3saumje paga aktyenHm npobnemu pasmatpahe ce
W Aa/be Ha CTPYYHOM KOJEernjyMmy M caCTaHUMMa CTPYYHUX CNy*KOUM, Kako 6u ce pasmeHuna
MULL/bEHA CTPYYHUX pPafHUKa pagu eduKacHujer paga YycTaHoBe. Y3 KOHTUMHYMPAHO
npahere 3aKOHCKMX Nponuca n npomeHa omoryhmntn ctpy4yHo ocnocobsbaBatrbe (eaykaumje)
CTPYYHUX pajHUKa (BoguTes/ba cnydaja), paan obHaB/bakba NNLEHLM U Mpy)Kakba ycayra
KOPMCHMLMMA, KOje npaTe eBPONCKe CTaHAapAe M nonynapusaumjy UCTUX.

Hajsehu npobiem Koju TpeHYTHO NOCTOjM, @ OYEKYjEeMO ra U Yy HapeaHOM nepuoay je
nosehaHn 6poj npujaBa Hacu/ba y NOPOAMUM, NMAPTHEPCKMM OAHOCMMA U BPLUHAYKOM
HAaCW/by, Kao M XMTHOCTU Yy pellaBakby UCTUX, TAe ce jaB/ba npeontepeheHocT noctojehmnx
CTPYYHUX PALHMKA, KOju nopen OBMX MOC/AOBA pPaje M MOBEpeHe Mnoc/soBe 0f CTpaHe
Penybnuke Cpbuje, Al BojsoanHe 1 nokanHe camoynpase paga Bpuwuya.

Pagu npeBasunaxkewa osor npobaema HeonxoaaH je sehu 6poj cTpy4yHUX pagHUKa,
OAHOCHO Yy okBupy LeHTpa, dopmupare Tuma 3a cnpedvaBarbe Hacu/ba y NOpPoAMUM ca
PYKOBOAMOLEM, CYNepPBU30POM M 4 CTPyYHa pagHMKa (MCMXONOT, COUMjanHU pagHUK, negaror
M NPaBHWK), KOju 6K NpodecnoHanHO 1 BraroBpemMeHo oAroBapasin Ha 3axTeBe NponucaHe
3aKOHOM O crpeyaBakby Hacu/ba Yy MOPOAMLM, KOju cappxku oppenbe 3a dopmupare
WNHTEPHOT TUMa.



Mo MpaBUAHUKY O OpraHU3auMju U cMctemaTu3aumju NOCNOBA, KOjU je YCBOjeH op
cTpaHe MwuHucTapcTBa 3a pad, 6opayka u coumjanHa nutamwa (15.03.2018. roanHe) w
lpaackor Beha Npaga Bpuwua (21.05.2018. roanHe), a pagu ycnewHor pennsosama MnaHa u
nporpama noTtpebHa Ham je noApLIKa U padyMeBake I0Ka/IHE CamMoynpase 3a nNpujem joul
4 pagHVKa WTO je y CKAaay ca Baxkehom cnctemaTnsaumjom NocioBa, Kako 6u KBanuTeTHUje
n 6pxke 06aB/baNM CTPYYHE NOCNOBE U NPYKUAM HAWKMM rpahaHuma cee noTpebHe ycayre.

360r cutyaumje ca naHaemmnjom COVID - 19 HacTaBUTU ca mepama 6e36eaHOCTU Koje
nponucyje Bnaga Cpbuje paan ovyBatsa 34paB/ba 3aNOCAEHNUX M KOPUCHUKA U NPUMEHMBATU
cBe Npenopyke oA CTpaHe HagnexHor MUHMCTapCTBa U IOKaiHe camoynpase.

Hapamo ce aa he ce gocagalurba ycnewHa capagkba v nogpluka of ctpaHe JloKanHe
camoynpaBse HacTaBUTU U Y HapeaHOM nepuoay Kao npumep Aobpe npakce.

Kako 6u LleHTap 3a couujanHu pag lpaga Bpwua ¢yHKUMOHMCAO M Mpy)Kao cee
HaBeAgeHe ycayre, afeKBaTHO U NPodeCcMoHaNHO, Y CKAaAy ca CTaHA4ApAMMA CTPYYHOr paaa,
notpebHa cy ¢UHAHCKUjCKa cpeacTBa y Npuaory.

8.0. fjJupekmopa Lleumpa,
MupjaHna KHexcesuh, duna.cney.nedazoe2



