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Bpwau, deyembap 20189.



Mpema 3aKOHY O COUMjaNIHOj 3aUITUTU KOjU Ce jo YBEK Nnpumerbyje, LleHTap 3a
COUMjaNHU pag je yCTaHOBA CouMjanHe 3alTUTe Ynjn ocHueay je CKynwTtuHa paga
Bpwua n obaBs/ba AenatHOCT, O4HOCHO NOCN0BE KOjuma ce obe3behyje ocTBapuBarbe
npaBa rpahaHa, 0o4HOCHO 33a40BO/baBakbe HMXOBUX NOTpeba yTBpHEHUX 3aKOHOM Y
obnactn coumjanHe 3awWTUTE, NOPOAUYHO MPaABHE 3aWITUTE U APYTMX AENaTHOCTU Y
CKNagy ca 3aKOHOM.

LleHTap 3a counjanHu pag Npaga Bpuwua, KA0O OCHOBHA MHCTUTYLUMjA COUMjanHe
3aWTUTE MMa 3a UM/b OTKPMBaAHbE IMLLA KOja Ce Hanase y CTakby couujanHe notpebe u
3340B0/beHa HbMXOBUX NOTPeba, nowTyjyhu cTaHAapae CTpydyHOr paja v npuHuune
pa3Boja coumjanHe 3awTuTe yTBpheHe 3aKOHOM.

LleHmap y okeupy jasHux osnawhera Kao 3aKOHOM Mo8epeHe Mocaosee U3
odomeHa PC:

1. CnpoBoAgu NOCTYMKe 1 o4ny4yje o NpaBMMa Ha MaTepujanHa AaBakba:

HoBuaHy counjanHy nomoh;

[opaaTtak 3a nomoh 1 Hery apyror 1mua;

MpaBo Ha yBehaHu goaaTtak 3a nomoh u Hery gpyror 1Mua;

Momoh 3a ocnocobsbaBambe 3a paj;

JegHoOKpaTHe HoBYaHe nomohu;

Onpematse 1 NPeBo3 KOPUCHMKA Y YCTaHOBY COLMjaNHE 3alUuTUTE UK
NOPOANYHM CMELLTaj;

Momoh y HaTypu 1

Apyrn 06anum matepujanHe nogpLukKe.

N o kopuwhery ycnyra couunjanHe 3awtmre:

Ycnyre npoueHe U NaaHnpakba;

OHeBHe ycnyre vy 3ajegHuum (aHeBHW 6opaBak, nomoh vy Kyhwu,
CaBETOBA/INWITE U ApYyre ycayre Koje noap)kasajy 6opaBaK KOPUCHUKA Yy
nopoAnLM U HEMOCPELHOM OKPYKEHY):

Ycnyre nogpLlUKe 3@ CaMOCTaNaH *KUBOT: CTAHOBAHe Y3 MOAPLUKY, JNYHM
npaTunay 3a Aeuy M nepcoHaaHa acMCcTeHuMja y npunpemu (eBngeHTupar-e
KOPUCHWMKA, eBUAEHTMpPate Mosa3HMKA 3a 00yKy, M3Bpliere 0byke 3a
JIMYHOT NpaTHOLLA U NpUNpema HOpPMaTUBHE AOKYMeEHTauMje).
CaBeToAaBHO-TEPANUjCKE U COLMjaIHO-eAYKATUBHE YCAYre;

Ycnyre cmewTaja.

2. Boan nponucaHe eBuaeHUMje 1 CTapa ce O YyBakby AOKYMEHTaumMje KOPUCHUKA

LleHTap 3a coumjanHu pag BpLM M apyre nociose

Mpoueryje noTpebe M CHare KOPUCHWMKA M PU3MKe NO Hera U naaHupa
Npy*Kakbe ycayra coumnjanHe 3awwTmre.



e [Ipegy3nma nponuncaHe mepe, Nnokpehe M yyectsyje y CyackMm u gpyrum
NocTynumma.

e VIHMUMpa M pas3Buja NPEBEHTUMBHE M Apyre Nporpame Koju AonpuHoce
3340B0/baBakby WMHAMBUAYANHUX W 3ajegHUYKMX notpeba rpahaHa y
obnactm coumjanHe 3aWTUTE Ha TEPUTOPUjU  jeAUHMULE  JIOKA/HE
camoynpase 3a KOjy je OCHOBaH.

e VHuuMpa u pasBuja M Apyre Nporpame Koju OONPUHOCE cnpedvyaBamy M
cy3bujary coumjanHmx npobnema mn obas/ba aApyre nocnose y obnactu
counjaHe 3aWTnTe y CKNaay €a 3aKOHOM M APYTrMM NPOnMcuma.

LleHTap y cknagy ca NopoAnyHMM 3aKOHOM, 0Ayuyje 1 o:

e XpaHUTe/bCTBY,

e YcBojemy,

e (CrapaTtesbCTBy,

e Bpuwery poauTtesbCKor npasa,

e OppehuBarby NMUYHOT UMEHA AETETa,

e Mepama NnpeBeHTUBHOTN HAA30pa HaA, BpLUEHEM POAUTE/LCKOT NPaBa,
e Mepama KOpeKTMBHOTN HaA30pa Hag, BpLEeHeM poanTE/bCKOT Npasa.

Csu nosepeHn nocnosn n aasbe he ce obaB/bath y CKNagy ca 3aKOHOM O
coumjanHoj 3awTutKn, MNopoanyHMM 3aKOHOM W [1paBUAHMKOM O OpraHU3auUWju,
HOpMaTUBMMA U CTaHAapAMMa pada LleHTpa 3a counjanHum pag.

CBu HaBeZleHM NOBEPEHM NOCN0BM pacnopeheHn cy M OpraHnM3oBaHN KPo3 Tpu
cnyxkbe: Cnyxkba 3a 3aWwTnUTy geue n mnagux, Cnyxxba 3a 3aWTUTY 04PAC/UX U CTapUX
nuua un Cnyxba 3a npaBHe nocnose.

» W pasbe noctoju notpeba 3a ANUEHUMPaAHbEM YCyra MNepcoHasiHe acucTeHuuje,
JIMYHOT NpaTUOLA AeTeTa M CTaHOBAkba Y3 MOAPLUKY Koje cy y TOKy (enabopatu
npeaaTu Yyeka ce ognyka MuHuctapcTea). OBe ycnyre 3a caga ce Npyajy y OKBupy
Cnyxbe 3a nomoh y kKyhn n Knybosu 3a ctapa 1 ogpacna numua, y capagku ca
JIOKA/JIHOM CaMOyMpaBoM, WTO U Aasbe NAaHMPamO Kpo3 oTBapare LleHTpa 3a
pa3BOj COLMjaNIHUX YCNYra HA JTIOKATHOM HUBOY.

» VYHanpehere pafa y OKBUPY CAyXKOM M ycknahuBarbe ca HOBMM 3aKOHCKMM
nponucmMma us obnactm coumjanHe 3awTuTe.

» [peBeHTUBHM paf y NpeBasunarkeky Hacuba y NOPOAULM U NAPTHEPCKUM
O4HOCUMMA Yy CKNaay ca 3aKOHOM O cnpeYyaBakby HaCW/ba y NOPOAMLM KOjU je CTYyrnno
Ha cHary n npumersyje ce og 01.06.2017. rogunHe.



»  YKOJINKO ce Yy HapeaHOj roAnHU YyCBOjU HOBM 3aKOH O COLMjaNHOj 3alUTUTU KOjUM
ce npeasuha oaBajatbe IOKANHWUX YCAyra o4 NOCN0Ba NOBEPEHUX O, CTPAHe
MuHucTapcTBa, LleHTap he cBoje nocnoBe peopraHM30BaTH Yy CKAaAy ca 3aKOHOM.

» TnaHupaHa je n u3rpagrba Hosor LleHTpa 3a couunjanHu paj Ha Apyroj AoKauuju, a
noctojehe npocTtopuje ce nnaHMpajy 3a LieHTap 3a npy»Kakbe NOKaNHUX yCayra.

Y Cnyc6u 3a 3awmumy deye u maadux

- Pagutn pegoBHe U NpeBeHTMBHE NpPOrpame, KPo3 NPOjeKTHE aKTUBHOCTM 3a
OCHaXXMBake buonoLwKe nopogmue pagm 6osbe 3aWITUTE NPaBa U MHTepeca geLe.

- MNopacTvuarbe XpaHWUTE/bCTBA KPO3 Mporpame paau pasBujakba HOBWUX
KOMNeTeHUMja Y CMUCAY MpyXakba HajadekBaTHUjer 06anKa 36putbaBarba adeue 6es
poANTE/bCKOT CTapakba. Takohe noapaTn akTMBHOCTU Knyba 3a XpaHWUTE/bCTBO 3a
Aeuy v ogpacne.

- HactaButn ca HajagekBaTHMjUM 0OAMKOM 36purbaBatba Adeue 6es
pPOAMUTE/bCKOT CTapakba MNyTEM MHCTUTYTA YCBOjeHa 3a Aely A0 OCaMHaecTe roauHe
(6e3 063Mpa Ha Non, BePCKy M HaLMOHaNAHY NPUNagHOCT).

- 3a fgeuy Koja HanywTajy CUCTEM COUMjanHe 3aWTuTe M Aasbe paauTu Ha
peanusaumnju oBe ycayre, jep NocToju eBMAEeHTHa noTpeba 3a HUXOBMM A3a/bUM
36purbaBatbem (3awTMheHo cTaHoBake).

- Kop peue 6e3 poguTesbCKOr cTapakba paguTi Ha NOACTULAHY CPOLHMKA U
XpaHUTe/ba Ha NPUXBaTakby CTapaTesbCKe y/iore pagm 3aWwTuTe n Hajbosber nHTepeca
AeTeTta.

- Paautn Ha ycnyrama 3a oyyBakbe M NMOBpaTak Aeue y NpMmMapHy nopoauuy,
ycayre 3a NoApLKY NOpoAMLM M jadyarbe KanaumTteta 6MonoLKe nopogmue.

- HacraButn ca obenexkaBarwbem: CBeTcKkor gaHa nopoauue (15 — 21 maja),
CseTcKor gaHa geteTa (20. HoBembap) n MehyHapoaHor gaHa 6opbe npoTnB HacK/ba
Hapg *keHama (y Tpajamy og 16 aaHa noyes oa, 25 HoBembpa).

Y Cayxbu 3a 3awmumy odpacaux u cmapux Auya

- [a ce kpo3 Beh noctojehy opraHusaumjy yHanpeau ctapaTes/bCKka 3aliTUTa
OApacAnX M CTapUX NMUA, @ HAPOYUTO 3aWTUTA MMOBWMHE NMUA KOoja Ccy NULIEHa
nocaoBHe cnocobHOCTW.

- Y oksupy Cnyxxbe nomoh y Kyhu , nnaHMpamo Aa y HapeaHoM nepuoay
MOHOBO AaKTMBMPaAMO repoHTO ycnyry y cenuma UWywapa, 3arajuua, MNasavw u
F'yaypuua (nyTem npojekata, jaBHMX pagosa U npaherem 3aKOHCKUX nponuca), 36or



nosehaHor 6poja octapennx gomahuHcTaBa Kojuma je Hera M nomoh y Kyhama
HeonxogHa.

- MoppaTn nporpamcke akTUBHOCTM Y oKBUpY 4 Knyba 3a ctape (LWywapa,
N3buwTe, Nyaypmua n Mapkosal).

- HactaButn ca pagom Ha npyrKamky ycayra AMYHOr npaTuoua (3a aeuy) w
nepcoHanHe acucteHumje (3a ogpacna u ctapa amua), y cknagy ca Ognykom o npasMma
W ycayrama y coumjanHoj 3awtmutn Fpaga Bpwuya. 36or ysehaHux notpeba oBe ycayre
OpraHM30BaTW akpeauToBaHe 0OyKe 33 IMYHE NpaTUOoLE N NEePOHaHY aCUCTEHLMU]Y.

- PasBujatu ycnyry 36purbaBatba OAPaACAMX ANLA Y  XPAHUTE/bCKUM
nopoauuama v ytepauti yyewhe cpogHuKa y 36 purbaBakby UCTUX.

Y Cny»cbu 3a npaeHe nocnoese

- W pasbe je y nnaHy oTBaparbe KaHuenapwuje 3a pagHy akTMBM3aumjy, 36or
BEe/IMKOT 6poja KOPUCHMKA, KaKo KopucHKUKa HCM-a (HoB4YaHa coumjanHa nomoh) Tako
n KopucHuka THIM-a (Tyha Hera u nomoh), a paau epumkacHujer paga ose cnykbe.

- Takohe, pagnTh Ha cMakberby BP0ja KOPMCHUKA KPO3 NPOrpPamMCcKe akTUBHOCTH
3anowsbaBarba y capagkwm ca HC3 m anavumpare ca nNMAOT NPOjeKTMMa paau
M3HaNaXera MeToA00rnje y cknagy ca npuHumnom nomohu go camonomohu.

- Y OKBMpPY OMNLWTUX NOC/I0BA HAaCTaBUTU Ca PeELUEHEM apXMBUPatba M Oa/1arama
npegmeTa, U3BPLUIMTU M3MEHY HOPMATMBHMX aKkaTa y CKAady ca 3aKoHOM U ypehere
PaZHOr NPOCTOPA 3aMOCNEHMX.

- Y capagrum ca I0OKAaJIHOM CaMOYNpPaBOM PaauTv Ha pa3Bujakby Nporpama y
LUM/bY CMakeHa CMPOMaLLTBA U HBpoja KopucHmKa HCI.

- 0Op cTpaHe [lOKpajuHCKOr CceKpeTapujata 3a couujanHy MNOAUTUKY,
aemorpadujy U paBHOMPaBHOCT NOJIOBa 0400pPEH je NpojeKaT 3a aHraxKoBakbe jegHor
POMCKOT KoopAMHaTopa Yy Tpajaky o4 6 meceum Yume 61 ce 0naKkLWwao pas oBe cnybe
Koja je npeonTepeheHa nocnoBMMa MaTepujaiHUX gaBara. HberosmMm aHraxkoBarem
nPUNagHUUM POMCKe NPUNAAHOCTU MMann Bu cBor NpeacTaBHUKA Kako bu nakwe u
6prKe ocTBapuBaaM CBOja NpaBa, Kao U gobujanu apyre notpebHe MHPOpMmaLmje.

Y okpusy MobuaHo2 muma 3a XumHe uHmepeeHyuje

- W pasbe opprKaBatM noctojeh HMBO M jayaTu capafry ca Apyrum
YMPEXKEHUM UHCTUTYLMjama paam nocTusakba 6osbe couunjanHe curypHoctu rpahanHa.

- 36or nosehaHor 6poja npujaBa Hacu/ba Yy nopoauLM Kao 06auK
MehyceKkTopcke capagte dopmupaHa je pyna 3a KoOOpAMHAUMjy M capagky Ha



JIOKANIHOM HMBOY, Koja je npeasuheHa 3aKOHOM O cnpeyvaBakby HacK/ba Y MOPOAMLM,
a uYnHe je npeactasHUUM: OCHOBHOT jaBHOT Ty»XMNawTsa, lNonnumnjcke ctaHmue Bpwau,
LleHTpa 3a couujanHM pag M no notpebu npepcTtaBHULM OPYrUX CUCTEMA
(3apaBcTBEHUX, 06pa3oBHUX, NpaBocyha u ap.). Npyna he ce n gasbe cactajaTu ABa
nyTa mece4yHo, rge he ce pasmaTpaTh CBaKM C/yyaj NpMjaBe HAcU/ba Y NOPOAULMN U
AoHocuhe ce MHAMBMAYANHM NNAHOBM 3alITUTE M TpPeTMaHa, Cca POKOBMMA
peanusaumje npeasmMheHnUx akTUBHOCTM.

Y MehyonwmuHckom casemoeanuwmy 3a npedbpayHe, bpayHe u
nopodu4yHe oOHoce

- Omoryhut nonynapusaumjy M AOCTYNHOCT OBOr 06AMKa ycayra pagu
advpmaumje 34paBujux MNOPOAUYHMX oaHOoca W noseharwba GYHKLMOHANHOCTM
nopoamue.

- MowTtyjyhn obaBese Koje Npousmiase 13 3aKOHa O crpeyaBatby Hacu/ba Y
nopoauuM, yBedeH je HOBM OBAMK paja — TFPynHM paj ca HacUMAHWUMMA Mo
npeanoxeHum mepama OCHOBHOT jaBHOT TyXXMAalWwTsBa y Bpliuy, Koju naaHMpamo
HaCTaBUTU N Y HAPeAHO] TOANHM.

Y uumy yHanpehewa M 6o/be opraHulauunje paga akTyeNHUM npobaemu
pasmaTtpahe ce U ga/be Ha CTPYYHOM KONErnjymy M cacTaHUMMA CTPYYHUX CAYyKOWU,
Kako OW ce pasmMeHuna MUL/bEHA CTPYYHUX pagHMKa pagu eduKacHujer paga
yCTaHoOBE. Y3 KOHTUHYMpPaHO npahere 3aKOHCKUX nponuca M npomeHa omoryhutu
CTPY4YHO ocnocobsbaBame (eaykauuje) CTPyYHUX pagHUKa (BoauTesba caydaja), pagum
obHaB/batba NIMUEHUM M MpYy)Kakba YCAyra KOPUCHWULMMA, Koje npaTe eBpOncKe
CTaHAapAe v nonyaapusaumjy UcTux.

Hajsehn npobnem Koju TPEHYTHO MOCTOjU, @ OYEKYjeMo ra M y HapeaHom
nepuogy je nosehaHun 6poj npmjaBa Hacu/ba y NOPOAULM, NAPTHEPCKMM O4HOCMMA U
BPWHAYKOM HACU/bY, Kao0 M XUTHOCTU Yy pellaBarby MUCTUX, FAe ce jaB/ba
npeontepeheHOCT nocTojehnx CTpy4yHMX pagHMKa, Koju nopes OBMX MNOC/NOBA paje U
nosepeHe nocnoBe opf cTpaHe Penybnuke Cpbuje, Al BojsoanHe M nNoKanHe
camoynpase paga Bpuwua.

Pagu npesasunaxerba osor npobnaema HeonxogaH je Behu 6poj cTpyyYHUX
paZHWKa, O4HOCHO y okBupy LleHTpa, dopmupare TrMa 3a cnpeyaBarbe Hacu/ba Y
nopoauuM ca pPyKOBOAMOLLEM, CynepBuM3opoM M 4 CTpyyYHa pagHuKa (ncuxonor,
couMjanHM pagHUK, Neaaror U NpPaBHMK), Koju 6u npodecnoHanHo M 6aaroBpemeHo
O/4roBapa/iv Ha 3axTeBe NPONMcaHe 3aKOHOM O CrpeYaBatby HaCK/ba y NOPOAMULLN, KOjU
cagpun oagpenbe 3a popmmparbe MHTEPHOT TUMA.



063mnpom aa je Ypenba o 3abpaHu npnjema pagHuKa joll yBEK HA CHa3K, a paau
yCcnewHor peannsosatkba MNnaH 1 nporpam paga, NnoTpebHo je pasymeBarbe NI0KanHe
camoynpase Koja 6u Ham, npema cBojum moryhHoctuma, omoryhmna npmnjem HoBmux
pagHWKa pagu edmKacHMjer paga ycTaHOBE.

Hagamo ce aa he ce aocajalka ycnewHa capaftba U NoApLIKa o4 CTpaHe
JlokanHe camoynpase HaCTaBUTU M Y HApPeAHOM Nnepuoay Kao npumep aobpe npakce.

B.0. dupekmopa Ljenmpa,

MupjaHa Knexcesuh, duna.cney. nedazo2



